
A knowledge-based qualification for understanding Internal Quality Assurance (IQA) in the 
work environment. Learners will come away with an understanding of the functions, principles, 
and management of IQA. 

This qualification consists of one unit: Understanding the Principles and Practices of Internally 
Assuring the Quality of an Assessment (L4-IQA-01 T/601/5320). During this qualification you 
will develop knowledge of the work of an internal quality assurer, and will cover: 

COURSE
Level 4 Award in Understanding the Internal Quality 
Assurance of Assessment Processes and Practice  

• Legal and good practice for IQA of
assessments

• Planning IQA activities
• Evaluating the quality of assessments
• Maintaining and improving the quality

of assessments

• The context and principles of Internal
Quality Assurance (IQA)

• Planning IQA of assessments
• Techniques and criteria for monitoring

the quality of assessments
• Management of IQA information

Course Content

3-6 months

Length of study

Level 4 
Award

Awarded by

Delivery
This course is delivered virtually. 
You will attend an induction 
session and two workshops, 
and have regular 1:1s with a dedicated 
IQA Assessor. 

Entry requirements
There are no entry requirements for this 
course, but having a prior awareness of 
assessment practice would be of benefit.



This course is suitable for all levels of learners who wish to understand the principles of 
assessing occupational competence. 

Who this training is for

“I can honestly say that I would not have achieved the 
qualification without my trainer’s support and understanding.”

Course participant

Progression Structure

contactus@skillsforjustice.org.uk

skillsforjustice.org.uk

/company/skills-for-justice

@skills_justice

All of our training can be developed bespoke 
to your requirements. We work with national 
organisations across fire and rescue, police 
and crime agencies, and prison and 
probation services every year to design, 
accredit, and deliver tailored qualifications.  

Speak to Anne Mackintosh, Client Director, to 
find out more:

Anne.Mackintosh@wdtrust.org.uk

Your Training, Your Way
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