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QUALIFICATION OBJECTIVES

WHAT DOES THE QUALIFICATION
COVER?

The objective of this qualification is to provide learners
with the knowledge and skills required to carry out the
role of a Police Community Support Officer. It is a
mandatory component of the apprenticeship
programmes in England and Wales.

WHO IS THE QUALIFICATION FOR?

This qualification is aimed at those who are employed
as a Police Community Support Officer (PCSO).

WHO SUPPORTS THIS QUALIFICATION?

The qualification is based on and mapped to the PCSO
curriculum developed by the College of Policing and
was developed in collaboration with police forces.
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