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FRS Quality Assurance Framework
Application Form

Application for Fire and Rescue Quality Assurance AssessmentVersion 2
Issue date: November 2016

Help and Advice

If you need any help or advice on completing this form please contact SFJ Awards on 0114 2841970 or email; info@sfjawards.com

Self Assessment

Before submitting this form you must carry out a self-assessment to identify any gaps between current practices and the SFJ Awards FRS Quality Assurance Framework Criteria. Any identified gaps must be addressed prior to submission of this form.

Supporting Evidence

The supporting evidence should include a staff list of all those connected to the delivery of your development programmes including: Senior Managers, Assessors, Verifiers and L&D Practitioners. The auditor will also want to interview Union Representatives and Learners (past and present). All other supporting evidence must be in line with the SFJ Awards FRS Quality Assurance Framework Criteria.

Guidance on completing this form

Please complete this form as fully as possible, giving all relevant details and information for example, if you are already approved with another Awarding Organisation, list all qualifications/units that you intend to offer.  If you have any queries please contact us on; 0114 23173970 or by e-mail; info@sfjawards.com

Submitting the Form

Please complete this form electronically, along with any supporting documents to info@sfjawards.com or by post to:

FRS Quality Assurance
SFJ Awards
1st Floor
Consult House
Meadowcourt Business Park
4 Hayland Street
Sheffield
S9 1BY


Service Details

	FRS Name 
	

	FRS Address 


	

	FRS Post Code 
	

	General Tel No
	

	Service Key Contacts
	Name(s)
	Tel
	Email

	Head of Development Programme
	
	
	

	Programme Coordinator 
	
	
	






Supporting Evidence

	4.1            Resources

	
	Criteria
	Evidenced?

(Y/N)
	Summary of Evidence Submitted

	
4.1.1
	The core content of development programmes must be mapped to the National Occupational Standards (NOS) and the Role Maps for the following roles 
(a) Firefighter
(b) Crew Manager
(c) Watch Manager
(d) Firefighter (Control)
(e) Crew Manager (Control)
(f) Watch Manager (Control)
(g) Station Manager/Station Manager (Control)
(h) Group Manager/Group Manager (Control)
(i) Area Manager

	
	

	
4.1.2

	The organisation must have the staff, resources and systems necessary to support the assessment of competence
	
	

	
4.1.3

	The roles, responsibilities, authorities and accountabilities of the assessment and verification teams across the organisation are clearly defined, allocated and understood
	
	

	
4.1.4

	A staff development programme is established for the assessment and verification teams in line with identified needs
	
	

	
4.1.5

	There are sufficient competent and qualified Assessors and Verifiers to meet the demand for assessment and verification activity
	
	






	4.2            Policies and Procedures

	
	Criteria
	Evidenced?

(Y/N)
	Summary of Evidence Submitted

	4.2.1
	The Service’s aims and policies in relation to development and assessment are supported by senior management and understood by the verification and assessment team, including policies for dealing with malpractice, appeals and conflicts of interest 
	
	

	4.2.2
	The Service’s access and fair assessment policies and practices are understood and complied with by Learners and Assessors 
	
	

	4.2.3
	The organisation must have an Appeals procedure in place to effectively resolve any disagreement about assessment decisions or the way in which an assessment has been conducted. The procedure must include the timescales for responding to an appeal. 
	
	

	4.2.4
	The organisation must have a written policy and procedure for dealing with potential or alleged malpractice or maladministration. 
The process should include: 
(a) Written procedures for dealing with allegations of actual or potential malpractice or maladministration by Assessors, employees or Verifiers 
(b) Arrangements for conducting an investigation into alleged malpractices or maladministration 
(c) Procedures for recording: 
· Investigations into alleged malpractice or maladministration 
· The origin of the compliant or mode of discovery of the alleged irregularity 
· The investigation process 
· The evidence adduced 
· The conclusions drawn 
· The recommendations for action and resolution of the matter 
· Actions to prevent further occurrence of the matter 
	
	

	4.2.5

	The organisation must have a process to manage conflicts of interest in assessment that will: 
(a) Identify any conflict of interest 
(b) monitor and manage any conflicts of interest in assessment outcomes 
	
	




	4.3            Learner Support

	
	Criteria
	Evidenced?

(Y/N)
	Summary of Evidence Submitted

	4.3.1
	Learners’ development needs are matched against the requirements of the development programme and an agreed individual assessment plan is established 
	
	

	4.3.2
	Learners have regular opportunities to review their progress and goals and to revise their assessment plan accordingly 
	
	

	4.2.3
	Learner records and details of achievements are accurate, kept up to date, securely stored and are available for external quality assurance and auditing 
	
	



	4.4            Assessment

	
	Criteria
	Evidenced?

(Y/N)
	Summary of Evidence Submitted

	4.4.1
	Assessment procedures and activities must be clearly documented, to ensure the following: 
(a) the quality and consistency of assessment in terms of validity, authenticity and sufficiency of evidence produced by Learners 
(b) wherever possible assessment forms part of everyday workplace activities 
(c) open and honest feedback is given to Learners so that they are clear on future development needs and what is expected from them 

	
	

	4.4.2
	Assessment materials must be clear and unambiguous and differentiate only on the basis of a Learner’s skills, knowledge or understanding 
	
	

	4.4.3
	Where relevant, the Service should ensure that adequate mechanisms are in place to ensure the consistency of assessment decision across different languages 
	
	

	4.4.4
	Assessment should be conducted by appropriately qualified and occupationally expert staff 
	
	

	4.4.5
	Assessors must have sufficient time, resources and authority to fulfil their roles and responsibilities effectively 
	
	





	4.5           Internal Verification

	
	Criteria
	Evidenced?

(Y/N)
	Summary of Evidence Submitted

	4.5.1
	Internal verification procedures and activities must be clearly documented and ensure the quality and consistency of assessment 
	
	

	4.5.2
	Internal verification should be conducted by appropriately qualified and experienced staff 
	
	

	4.5.3
	Assessment decisions and practices must be regularly sampled and the findings are acted upon to ensure consistency and fairness 
	
	

	4.5.4
	Records of internal verification activity must be maintained and are made available for the purposes of auditing 
	
	

	4.4.5
	Internal Verifiers must have sufficient time, resources and authority to fulfil their roles and responsibilities effectively 
	
	



	4.6           Review

	
	Criteria
	Evidenced?

(Y/N)
	Summary of Evidence Submitted

	4.6.1
	Learner feedback should be obtained from all development programmes and used to evaluate the quality and effectiveness of learning and assessment provision 
	
	

	4.6.2
	Improvements should be made to learning programmes and assessment policies and practices as a result of learner feedback 
	
	

	4.6.3
	Achievements should be evaluated and reviewed, and used to inform future development activity 
	
	

	4.6.4
	The effectiveness of the internal verification and assessment strategy must be reviewed and corrective measures are implemented 
	
	

	4.6.5
	SFJ Awards must be notified of any changes which may affect the organisation’s ability to meet the criteria within SFJ Awards FRS Quality Assurance Framework and the NJC Code of Practice for Assessment of Competence in Relation to Pay. In addition, an action plan must be submitted giving the corrective actions to be taken and the associated timescales 
	
	

	4.6.6
	Actions identified by external audit visits should be disseminated to appropriate staff and corrective measures are implemented 
	 
	





Declaration

The declaration should be signed by a senior person who has the authority to confirm the following:
		I can confirm that the Service will meet and the requirements set out in the attached SFJ Awards FRS Quality Assurance Framework Criteria.

		To the best of my knowledge, the information and dates included in this application form are accurate and up to date.

		I can confirm that all members of staff who will be involved in the delivery of the development programme/s will be competent in the area specified.  

		I understand that SFJ Awards will hold electronic records of the information provided and that this may be used for any purpose deemed relevant to the Quality Assurance Framework.



	Signature
	



	Full Name
	



	Position
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